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GHP Private Healthcare Awards 2021 awarded Digby Manor Residential Care Home the 'Best Residential 
Care Centre in Birmingham'. This is the fourth year in succession that we have been rated the number one 
Care Home for the West Midlands area and it is a reflection of the outstanding work that the staff do to 
make Digby Manor the wonderful community that it is. 

This is now our 11th National Award in 4 years!  Quite some accolade for everyone connected with Digby 
Manor Residential Care Home! Well done to the team for a great job and for always ensuring that our won-
derful residents come first.  This puts us in a good position for our upcoming inspection with the regulator, 
The Care Quality Commission (CQC).   

 

Farewell HRH Prince Phillip 
It was a very sad day on 9/4/21 when we found out that Prince Phillip had passed away.  The residents all felt a loss.  It 

prompted the residents to reminisce about the royal family.  The books that had recently been  sought out were a 

great source of information about all things Royal.  The Funeral on 17/4/21 was very fitting to His Royal Highness and 

was watched all around the world.  Our residents watched the funeral procession as it started at Windsor Castle and 

moved to St Georges Chapel.  Rest in peace Prince Phillip, you have left a wonderful legacy and will never be forgotten. 



National Days 
The residents have really embraced our new ‘National Days’.  They have really enjoyed the variety of new experi-

ences and reminiscing over the ‘good old times’.  Here are a few pictures to show you some of the different Nation-

al Days we have celebrated. 

National Pineapple Upside 

Down Cake Day: Great cake     

guys! 

National Gardening 

Day:  Our residents 

are really enjoying 

attending to the 

flowers that they 

planted last month.  

Then venturing into 

the wider garden to 

attend to the flow-

ers and shrubbery.  

The residents en-

joying the outdoor 

life! 

National Scrabble Day:  It is important 

to keep the mind sharp and active.  The 

residents put a lot of thought into their 

game. 

National Titanic Remember-

ance Day:  We used our de-

mentia lounge for our remi-

niscing session. 



National Banana Day:  An old favourite!  Every-

body who took part remembered having bana-

na sandwiches when they were younger.  So in 

true style we re-enacted the making and enjoy-

ing of the banana sandwich and we all thor-

oughly devoured them afterwards! 

Lots of activities and to 

round off the celebration 

of St George’s day a lovely 

party combining it with 

‘National Picnic Day’. 

Thank you to Anne who 

made the wonderful ban-

ners. 



It really is wonderful to welcome back both Louise, our lovely singer and provider, and to Loretta, our wonderful 

hairdresser.  We have missed you both, more than you know and now your back it is starting to feel like the old 

Digby Manor with singing and laughter and everyone feeling and looking great.  

Brenda 

clapping 

along to 

the music.  

Lovely to 

see. 



Looking through our collection of 

reminiscing books opens up so many 

conversations and memories.  It is 

wonderful to listen to their experi-

ences  and journeys throughout their 

lives. 

We worked as a team to make a happy 

birthday banner to commemorate the 

Queens 95th birthday. 

Resident Meetings are regular 

and very important for us to 

understand the views of our 

residents and their wishes 

within their own home and 

their own care. 



Baking 

Who doesn’t love baking! The 

residents made some lovely 

scones and biscuits which they 

had with their tea. 

Doll Therapy is great for 

our dementia residents 

who love to look after 

young children.  Our new 

babies have fitted into our 

family at Digby Manor very 

well. 

 

National Name Myself Day:  We had a bit of fun 

with this. 

A bit of pampering for Cecily. 



Hook a Duck and Table Top Skittles. 

A few matches had with the skittles.  

David was a worthy winner. 

Update with our visiting procedures: 

We continue to offer 2 visits per day.  One in the morning and one in the afternoon to allow time for us to clean the visiting 

area in between.  The visiting has increased to two nominated individuals per resident in house.  This is working well and eve-

ryone is having the opportunity to enjoy their visits.  The new guidance is that visitors will be able to test themselves at home.  

Visitors that test at home must report all tests online at: hhtps://www.gov.uk/report-covid19-result and use our unique or-

ganisational number (UON) which is: 10064483 and show confirmation from your mobile to senior staff when you visit.  We 

continue to encourage garden visits whilst the weather is good.  These will be social distanced and testing is still required.  

Any further questions please contact us at the office on 0121 382 1719. 

Thank you for all of your support with all of our procedures that we have put into place to keep everyone safe.  

 

Welcome to our new staff: 

Bobbie Woolley and Hafsah Begum.  

They are both valuable members of 

our team. 

Over the next few weeks we will be supporting a children’s charity ‘Make 

Them Smile’ to help to fund raise for young children with a variety of differ-

ent illnesses and conditions which have got worse through lockdown.  

Please see the attached information about the children we are supporting.  

We would like to raise £100 by 16/5/21.  Please contact us with any spon-

sorship on 0121 382 1719. 

I hope you can all find it in yourselves to help Digby Manor support this 

charity and young children to enable us to support the wider community as 

they have supported us through the pandemic. 


