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Reintroduction of face-to-face visiting within Digby Manor Residential Care Home 

We are pleased to announce that following recent Government guidance, we are in a position to start welcoming fam-

ily and friends back into our home. Visiting will look different to begin with. The new visiting protocol that we all MUST 

follow is regular testing of all visitors. This combined with other infection prevention and control measures (such as 

PPE) means we can support more meaningful visits with loved ones. We are determined to work together with you to 

find the right balance between the benefits of visiting for wellbeing and quality of life for our residents, and the risk of 

transmission of COVID-19. We will start inside visiting from 8th March 2021.  

As part of welcoming visitors back into Digby Manor Residential Care Home and keeping everyone safe, each resident 

will have ONE designated visitor, as per Government advice. We also ask that you book your visits in advance by call-

ing the home on 0121 382 1719. All visits must be booked. To begin with, we are offering two visits a day – one being 

at 11.30am until lunch time and the other being at 3.30pm until tea time. This will of course be in constant review and 

when we feel we can offer more visits; we will of course do this.  

We will outline what the testing process will involve, what it will mean for you, and other precautions we ask that you 

take to keep your loved ones, our other residents and our staff safe. This will ensure we fulfil our responsibility to min-

imise the community transmission of COVID-19.  

What does testing involve?  

You will be asked to take a test using a new technology called a Lateral Flow Test (LFT). You will need to have this test 

before you visit face-to-face. This test will check within 30 minutes if you have COVID-19. Therefore, please ensure you 

arrive for your visit 30 minutes before your scheduled visit. The test is very straightforward and you will be supported 

throughout the process by a member of staff from Digby Manor Residential Care Home. Full instructions will be given 

to you when you arrive for your visit.  

What you will need to do:     

• Book a visit ahead of time. This will allow us to space out the visits and maintain a COVID-safe environment. Agree 

with your family who the 1 person which will be the nominated visitor. 

Each Time you Visit Digby Manor Residential Care Home: 

• You will enter and exit using the second door on ‘B zone’ side of the building, so please do not enter the conservato-

ry.  You will be provided with PPE and asked to put it on as advised by a member of staff. This will include gloves, mask 

and apron. Please see displayed posters on how to correctly put on and take off PPE. A staff member will help you with 

this if needed.  Your temperature will be taken by a member of staff and recorded.  You will be asked to complete a 

screening questionnaire to ensure you have not been in contact with any COVID risks.  You will then be checked in for 

your visit.  



Take your Test: 

After you check in, you will be given a swab to complete your test.  You will then need to take your throat and nose swab and 

you will be supervised by one of our trained staff members. We will walk you through how to swab yourself, which will only 

take about 30 seconds to do.  Once you have handed over the swab, you will be asked to wait until your result is ready, which 

will take approximately 30 minutes.  You will need to stay in the waiting area or in your car for the result. You must not leave 

the premises.  

Your Results : 

 We will tell you your result and we will also submit every result regardless of the outcome on the Government website.  

 Positive result: You will not be able to visit. You must go home immediately and self-isolate. You will have to take a second test 

which is a confirmatory PCR test which we will provide and register for you. You will receive your result in around 72 hours and 

you need to self-isolate until you get your result. If you test positive, NHS Test & Trace may contact you to ask you for your con-

tacts.  

Inconclusive result: We will ask you to do another LFT test. If this is inconclusive too, we will discuss your visit with you.  

Negative result: Your visit will be able to go ahead, as long as you comply with all other infection prevention and control 

measures (see below). This does not guarantee that you definitely do not have COVID-19, so we still need to make sure visits 

take place in a safe way.  If you have any questions about this, please do ask.  

It’s important to recognise that a negative test will provide us with some assurance as to whether you are carrying the 

COVID-19 virus. However, it is not a guarantee. To keep your loved one and our care home safe, we ask that you please fol-

low the below guidelines:  Stay home if you are feeling unwell, including if you have a fever, a cough or a change in your taste 

and smell.  Follow national guidance outside of your visit, including limiting your contact with other people and wearing a mask 

in public if possible.  Observe social distancing with anyone outside of your household or bubble and wash your hands regular-

ly.  Wear PPE when moving around Digby Manor Residential Care Home and during your visit. This must not be breached at any 

time. 

Can you have physical contact with your loved one?  

Provided you are wearing appropriate PPE and following other infection control measures, then it will be possible for you to 

have physical contact with your loved one, such as holding hands. Unfortunately, we are unable to promote any further physi-

cal contract with your loved one, such as a hug and/or a kiss. As stated above, all the protocols are under constant review and 

when we are confident that we can safely facilitate this physical contact, we will of course do this.  

Please remember that you must not:  

Take off any PPE at any given time during your visit.  Enter any part of Digby Manor Residential Care Home that has not been 

agreed by our staff. The protocols we have in place at the moment are paramount to ensure that we can continue to provide 

visiting in the safest way possible. Visiting will be monitored and any breaches are serious and will be dealt with accordingly. As 

soon as we can relax any of the safety aspects of visiting, we will update you. We appreciate you working with us to ensure that 

we can enable safe visiting and should you have any queries, please do not hesitate to ask. We look forward to welcoming you 

all soon!  

Jane Farr and the rest of the team are looking forward to seeing you all.  There will be new faces that some of you will not rec-

ognise.  We have kept you up to date with  changes of staff  through our newsletters with photos and names.  



What have we been up to? 

Happy Valentine’s every 

one.  We had a lovely 

buffet and the residents 

helped to prepare all 

the treats.  I think they 

ate half of the choco-

lates as they went 

along! 

The parachute combines 

fun, competitiveness with 

great exercise for every-

one.  It proves quite a chal-

lenge to keep the balloons 

in the middle of the para-

chute.  So who will knock 

them off first? 

Floor basketball:  

another great game for 

hand eye co-ordination 

with a few laughs along 

the way.   



National days        

I would like to introduce you to our National 

Days where we will celebrate different cul-

tures and themes from across the globe.  It is 

a great way to encourage our residents to 

enjoy different cultures and try new experi-

ences. 

National Tile Day. 

Wonderful collages using 

the coloured tiles. 

National Tortilla Day.   

Mixed expressions  with the taste. 

National Sweet Potato Day went 

down a treat.  All enjoyed the 

new topping for their cottage pie. 



A good game of dominoes which is a favour-

ite pass time of Colins. 

And the competi-

tion continues! 

A good way for 

hand eye co-

ordination and 

balance. 

To continue with our ro-

bust cleaning and infec-

tion control.  The resi-

dents had a treat with 

fish and chips from the 

chippy whilst the kitchen 

and dining room had a 

deep clean.  Yum yum!! 

These are only a select few of our pho-

tos and activities.  We would love to 

show you them all.  It is so hard to 

chose which ones to share with you all. 

 



Birthdays 

Happy birthday to both 

Thomas who reached a bril-

liant 92 yrs and to Mary who 

was a wonderful 82 yrs 

young recently. 

We have found using the 

memory boxes important 

for our resident through the 

pandemic. Especially when 

they have not had the con-

tact with those that they 

love like they would have 

usually. 

“Who do you see when you look at me ?” 

I’m not the person I used to be. 

At times I will not know your name, 

But really I am not to blame. 

Dementia has changed a part of me. 

A part that you can’t even see. 

It’s had an effect upon my brain, 

But deep, deep, down, I’m still the same. 

I can still feel and laugh and cry. 

So when you see me, don’t pass by, 

Without a word, a wave, a smile. 

Please just stop and chat a while. 

You’ll cheer me up and make my day, 

Maybe, we’ll laugh at things I say. 

For there’s still humour to be found, 

It is not doom and gloom, all round. 

So, please, please, treat me just the same. 

The word ‘Dementia’ is only a name, 

For a condition that I’ve got, 

But I can still do such a lot. 

I may just need a bit more time, 

So please be patient when in line, 

I’m struggling at the shopping till. 

I’ll get there in the end, I will. 

So take a moment, pause a while, 

And then give me a nod, a smile. 

And maybe then, your hand you’ll lend. 

For you are now a ‘Dementia Friend‘.  

        Silence 


