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Happy New Year to  everyone! Wow, what a year we have just had, we have had highs and lows, lots of laughter and 

many tears.  We have seen new faces and had to say goodbye to parts of our family.  But we can honestly say it has 

brought us closer together and we have become stronger and got through it as a team. 

We would like to say thank you to all the staff, the relatives and all other agencies that have supported us throughout 

the year.  Although we are not out of the woods yet and there is a lot we have to do, we are always learning.  There is 

a lot to look forward to when we can finally be reunited and life as we knew it can be re-started.  

  

 

 

 

There has been several changes recently to the amount of testing that we do and to how we are testing.  We now have 

to test staff  THREE times a week. The first one is a PCR test which is picked up by a courier and sent to the lab.  They 

will carry the test out and send the results to us.  The other two tests are LFT tests which are taken in exactly the same 

way but we will complete the test at Digby Manor.  It takes 30 minutes for the test to ’develop’ and the result can then 

be reported.  If a person tests positive, they have a PCR test done to confirm and go straight home to isolate and fol-

low the government guidelines and all the other staff then have to come in 30 minutes before their shift and complete 

an LFT test on each of their shifts for 7 consecutive days.  The PCR tests are also increased to twice a week. One is done 

straight away and the second one 4-7 days afterwards.   We then follow our policy and procedures with isolation. 

So as you can see, we are following our guidelines and it has become a very big part of our working life.  Luckily  the 

staff are happy for us to  “prod and poke” them. Thank you team! 



We know you are all itching to visit your loved ones.  We are also looking forward to this happening. All our decisions are 

made with priority of keeping our residents and staff safe.  When residents are well, in the communal environment and 

not isolating we are gladly inviting you to have window visits or continue with using the interactive whatsapp video calls. 

To keep you updated, we are working with our Doctors Surgery gathering the correct information and consent forms 

(thank you for your responses) and are happy to inform you that although we have not had a definite date yet, we are 

having our vaccines within the next couple of weeks.  So we have to keep positive and hope for a bright future to come. 

 

As we have recently had two  staff test positive for COVID 19, we again isolated our lovely family to protect them, fol-

lowed protocol and are happy to say after having two negative swabs from everyone they can now come back into the 

community.  We know these are very trying and confusing times for our residents but the staff are at hand to reassure, 

and to answer any questions they may have. 

New Arrivals 
Maureen. 

Welcome to our 

family. 

Pauline Turner 

Welcome to our 

family. 

We have also had a few changes with staff .    Pictures to follow. 

Our newest members to our team are:                          

 Nicole  - Carer                                                                               

Georgina—Cook 

Roberta—Night staff 

Sarah—Night staff 

Stacey—Carer 



Christmas was different this year!  We did not have our usual big party, nor did we invite all the relatives for Christmas 

lunch due to the pandemic.  We did not decorate the house as we would normally (following infection control guid-

ance).  We did, however, have fun of our own!! 

We had Christmas sing songs, Christmas Carols and mince pies, Christmas films, Christmas raffles, Christmas dinner, 

Christmas buffet and Christmas Artwork.   We made our own Christmas tree to put up on the wall and we even had 

Santa come to visit!!   Here are some of the pictures for you all to see. 

Denis having a nap after 

eating all the cakes! 

Colin takes his job very 

seriously. 

Sing louder ladies 

we can still hear 

Jane and Nicky!! 

Christmas Coffee 

 Morning.   



Hi Santa,  we have been good 

this year. Are we on the nice 

list? 



Nice bird Nicky! 

Enjoying the film Joan? 

Christmas dinner. 

Christmas buffet. 

Thankyou Denis and family 

for your lovely gifts. 

Tickets ready every-

one,  it’s time for the 

draw. 

Yes Clarice 

you have ac-

tually won a 

raffle prize! 



Using the interactive table to watch a 

church service. 

 

We would like to say a fond fare-

well to our friend Thomas Jordan.   

Sleep well and rest easy you will 

be missed by us all. 

We have had a few birthdays during December. 

We would like to say a huge Happy Birthday to David, Evelyne, Joan and Denis  

      Denis   Evelyne 

  Joan        David 

They all shared birthdays in the month of December. 

Reminder 
Just a reminder to the relatives to keep  

topping up your loved ones toiletries. 

 

Any new clothes that you purchase for 

your loved ones can you please label 

them before you bring them in.  Thank 

you. 

Can you please purchase some iron on labels, thank you.  We are 

experiencing some problems identifying some of the clothes and 

we think that if all the clothes including socks have labels on this 

would eliminate the problem.  Can you please purchase them,  

thank you. 


