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             We remain COVID 19 FREE! 

After a frightful scare and after implementing our Covid 19 Emergency Action Plan Framework, we are pleased to 

confirm that all residents and staff have been tested and all the results came back NEGATIVE. Thank you to all 

families and friends of Digby Manor for your unwavering support through this pandemic. 

As stated, we were tested at the beginning of this month and the results were not in our favour. So we made the 

decision to batten down the hatches, put on our “battle knickers” and step up to the challenge!  We put into ac-

tion all the training and increased infection control procedures. This meant safeguarding the residents and the 

staff being our main priority. Now we are pleased to say our family is now back together.   

New Initiatives. 
Over the last month we have been putting together new initiatives.  Some of which are: 

 Family reviews over the telephone. During the Covid 19 pandemic we understand the lack of contact our resi-

dents have had with their loved ones being very hard for them and equally hard for their families feeling unin-

volved in their care.  Jane has been contacting all families to do a review over the telephone.  She will prepare a 

review and give families an update of care for their loved one and discuss any concerns or worries.   If you have 

not yet had a review and would like to book in to have one, please contact the office. 

 Champions. Several staff have been nominated to take responsibility for a chosen area of care,  where they can 

develop their knowledge and understanding of that chosen area, an example of this is Continence.  They will 

then become the lead for assessments and training for other staff members which will promote team work, 

responsibility and quality care. 

  



 The Spectacle company. We have changed our opticians and will be organising new eye tests for the resident’s 

to improve service. 

 Breakfast routine.  The breakfast routine in the morning has now changed.  We have discussed this with the 

residents and they appear happier with the change.  We now wake all residents up to have breakfast in their 

rooms (if they wish to).  They can then have a relaxed time preparing for their day and do not feel rushed to get 

dressed and get down o the dining room for breakfast. 

 COVID 19 Co-ordinator. Jane as the Registered Manager is now the COVID 19 Co-ordinator and will be the lead 

if we ever have a breakout of COVID 19.  She will ensure that all notifications are completed, all services are 

informed and all residents, relatives are informed and kept updated.  Jane completes the daily tracker and will 

ensure the PPE and infection control equipment is in plentiful supply.  Jane will also liase with Local Authority 

and NHS support teams. 

 COVID 19 preparation.  We have now got a plan of action (contingency plan) which will be enacted if we do 

have an outbreak of COVID to ensure safeguarding of residents.  All resident in double rooms will be separated 

for safety reasons at this time. 

Following our sister home’s Sweetcroft great success with their themed weeks, we are now doing the same. This 

means representing different countries around the world and celebrating their unique culture with activities and 

parties.  We have opted to join in with their travels and have started with travelling to Africa.  Our residents partic-

ipated in a number of activities throughout the week all mapped around Africa.  Some of these activities included, 

art work of African animals, making African bowls, watching the Lion King, quizzes, word association, and dressing 

up in authentic African robes.  We decorated the home and ended a great week with a lovely African themed par-

ty.  We are looking forward to our next country being China and have already started to prepare for it, but 

unfortunately it is on hold at the moment due to lockdown. 



 More pics from our Africa theme. 

    Much fun was had by all. 
Our lovely family enjoying High Tea 

whilst isolating. 



Pizza making 

Enjoying the fruits of their labour! 

Pizzas went down fabulously, every-

body enjoyed their evening meal. 

OMG Cover your ears 

Nicky has the mic again! 

Thank you to all of the 

children for their lovely 

art work.  It really does 

cheer us up. 



Training must go on. 
To meet our requirements and to ensure that we are adhering to  all 

Health and Safety we continued to have our training day, which in-

cluded manual handling, fire safety and break away techniques. 

Thank you Jane for being our Guinea pig/Model! 

New Staff Members 

 

Shannon—Senior 

Carer. 

Samantha—

carer. 

Betty   

celebrated 

her     

birthday 

on 9th 

Oct. 

We have recently had a new alarm system fitted.  It is  a 

wireless system which can be moved around.  There are 

now 4 monitors around the home to help the staff identi-

fy who needs support. They are bright, easily seen and 

resident friendly.  


