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We would like to start with an update from our Director, Darren Somauroo: 

 

To our family and friends of Digby Manor, 

It has been quite a first half to 2020 as I am sure you will all agree.  Now we are beginning to move out of the national lock-
down I wanted to write to you all to thank you for your continued support for all the measures we implemented.  You under-
stood that we only took the measures that we did as our residents and staff are what make Digby so special.   

 It has come to light that there were 2 main reasons for Covid-19 spreading through Care Homes. The first was because of 
Agency Staff moving from care home to care home and the second was the discharging of the elderly from hospitals into care 
homes who were Covid-19 positive.  On both counts Digby Manor had this covered.  We have NEVER EVER had to rely or use 
Agency Staff as one of our fundamental cornerstones for Digby Manor is bespoke quality care which is person centered.  This 
means our staff have to know our residents in a way that agency staff do not.  We also did not sign up to receive the Govern-
ment’s financial incentive of £1000 for each hospital discharge.  Pressure had been applied for us to take Covid-19 Positive 
hospital discharges, but our refusal was what alerted the local and national media to Digby Manor’s approach.  We have been 
regimented in our use of PPE and the Home has been regularly deep cleaned.  These measures as well as making the decision 
to close the Home earlier than everyone else is why we have thankfully remained Covid Free.  We will continue to ensure we 
are taking every precaution with our daily temperature checks of everyone and deep cleaning of all areas.   

 As the grounds at Digby Manor are lovely to sit out in it has been so nice to begin to open it up to visitors.   Residents have 
loved seeing their loved ones again and this has definitely had a positive impact on their well-being.   

 I will not deny, it has been an incredibly hard time for us all at Digby Manor.  Jane and the team have done a remarkable job 
thus far, but we are well aware that the job is far from done.  We are now the only Care Home in Birmingham to have no con-
firmed or suspected cases of Covid-19 and local healthcare practitioners have commended our approach.  As an open and 
embracing care home we will of course keep you updated with any developments, but for now it is simply lovely to see friends 
and family back at Digby Manor with smiles everywhere. 

  

Best wishes, 
Darren 

 

New rules for visiting must be respected and followed:  

 Please book an appointment to visit your loved one as only 1 family can visit at a time. 

 Please ring the door bell to let us know you are here.  You will then be let in the side gate to enter the garden. 

 Always remember to keep to the social distancing rules— 2 metres apart.  Either side of the table. 

 Please do not come to the home if you are experiencing any of the symptoms of Covid-19 and please inform us straight 
away so we can put in measures as protection. 

The vast majority of friends and family are adhering to these rules as you understand their importance in safeguarding every-
one in the Home. Sadly, if a small minority disregard these social distancing measures we would have to re-evaluate this new 
policy. Ultimately this is something we do not want to do/enforce e.g. isolating a resident because social distancing in the gar-
den had not been respected. 

The focus must on the visitor(s) to the home as some residents may not understand or may have forgotten what they have 
been told previously about social distancing.  

We have a collective responsibility to ensure the health and safety of everyone and we have done so well up to now to keep 
the virus out of Digby Manor. So please support us to keep everyone safe and healthy.  

 



Toiletries 
Thank you to all of you that have renewed the toiletries for our 
resident’s.  This is a gentle reminder for those of you who still 
need to renew.  Toothpaste and shower gel being particular 
items that continually need to be topped up. 

Thank you. 

 

Pocket Money 
As you are aware we are starting to reintroduce our community services 
back into the home, with precautions in place.  The hairdresser and the 
chiropodist have both visited and were welcomed by all.  Our residents are 
now starting to feel somewhat more normal.   As these services are re-
stored it is a necessity for their pocket monies to now be topped up.  
Thank you to all of you that have already done this, but for those of you 
that have yet to do it please do so as soon as you can to enable our resi-
dents to continue to use these services. 

Memory Boxes 
As we have welcomed new residents to our community it is now time to introduce them to our memory boxes.  Every 

resident has a named memory box that we can store treasured memories for them.  This could be photos of their fami-

lies/childhood, letters, objects that trigger happy memories for them.  These boxes are a great way to allow our residents 

to reminisce.  They can also be a great source of calm, if a resident is distressed or anxious or displaying sundowning 

symptoms.  Having familiar and loving memories in font of them can alleviate distress and refocus them onto happier 

times that they would like to share with others.  Please can all new families bring in some items that we could use in their 

memory boxes please. 



A great game of snakes and ladders. I wonder who 

won? 

Balloon therapy.  A great way to exercise 

and practice hand/eye coordination skills. 

Welcome back 

Loretta.  We have 

missed you! 

Mimi the doll is an important 

part of our community. 

Our residents love to 

do some art work and 

today they were using 

some art materials 

that were donated to 

us.  Thank you Clare. 

You both look lovely 

Floss and Evelyne 

after seeing Loretta 

the hairdresser. 



To all family and friends of Digby manor, 

Please note that we are now on Instagram, Twitter and Tumblr. 

Instagram:  digby_manor 

Twitter: @Digby_Manor 

Tumblr: digbymanor 

Please follow us on the various social media platforms and ‘like’ and ‘comment’ on our posts.  Please also share our posts to 

publicise the great work that the team do for our wonderful residents.  Thank you. 

Thank you to Sweetcroft care 

home.  Our sister home for do-

nating these beautiful dementia 

knee blankets.  They will be en-

joyed by all. 

Thank you ladies for 

helping to prepare the 

supper. 

Blossom-

ing friend-

ships. 

 

Our residents were giving their opinions about the staff and the 

facilities at Digby Manor.  The views of our residents is very im-

portant to drive our improvement.  Thank you guys. 

Our residents did their own jelly animals using the 

new moulds we brought.  Which when eaten pro-

motes hydration through enjoyment. 



Hairdresser 
Due to the times we are now in, I am sure you are aware that 

some businesses are struggling with the uncertainty they have just 

come through and we do not know how long this will go on or if it 

will hit us again.  Loretta has been with us many years and she has 

built up a great relationships and friendships with all of our resi-

dents, old and new.  So, understandably she has had to increase 

her costs to cover the changes in the costings that she has had to 

endure.  This will be the first increase she has ever given us.  

Please see the new pricing list. 

Shampoo & set………………………...£15.00 

Blow wave……………………………..…£15.00 

Lady’s trim………………………………..£15.00 

Gent’s trim……………………………….£12.00 

Shampoo & set with a trim……….£25.00 

Blow wave with a trim………………£25.00 

Perm and finish………………………..£45.00 

Colour and finish………………………£45.00 

             Covid-19 Testing 

Just an update with the weekly/monthly testing for the 

staff and the residents. 

We have not had a delivery of test kits yet, even though 

we have ordered them.  Jane and the team have been 

chasing them to ensure we are following the guidelines, 

but there has been a delay.  The tests will be done once 

the delivery has been made. 

Thank you for your patience. 

We would like to wish John, 

Patricia, George and Terence a very hap-

py birthday.  They have all had their birth-

day’s in July and have all been spoilt with 

birthday cakes, presents and lots of love.  

      Digby Manor 



Please take time to have a look at the new edition of our Digby Manor brochure which is now online and 

available on the website.  Please publicise and spread the good work that all the staff do for our lovely resi-

dents.  It just shows a snippet of our wonderful  happy family and the life we share at Digby Manor. 

Have a look. 

 

Tell your 

friends 

 


