Welcome to June’s Newsletter 2020

Edition No. 30

I wanted to write you a personal message about our time at Digby Manor as we are passing through uncertain times and
changes in the way we live.
Firstly, you will recall that we made the difficult decision to close the home due to the pandemic becoming apparent across
the UK. Our primary aim throughout this has been to keep our residents and staff safe. We honestly weren’t sure how big
the pandemic would develop or if we would be able to keep it out of our home. We needed to assess our infection control
procedures and work very strictly to a new system and a new way of working to protect our residents and each other.
You may be aware that one of our residents went into the hospital for a procedure a couple of months ago. Sadly, whilst in
hospital he caught COVID-19 and tested positive. We were then in a very difficult situation. We had to decide whether to
ensure the health and safety of the home and keep the residents and staff safe or accept the resident back home once he
was discharged from hospital. This was a very hard decision and one that the family of the resident in question supported.
As an extended family of Digby, they were extremely supportive and agreed that it was in the best interests of our community that he did not return.
During this pandemic it has been very emotional and we have supported each other. We have reassured the residents as
we understood the confusion they would have as they were unable to see their family or friends. Life is indeed very different from what we were used to, but we have worked through this together. The residents went through a stage of isolation
for 14 days to ensure that no residents or staff had caught COVID-19. This was a precautionary measure due to the positive
test from the resident in hospital. The residents were supported individually in their bedrooms and their days were very
different. However, their needs were always met and we were able to provide activities in their bedrooms such as arts and
crafts and facetiming. This helped them to remain stimulated.
On the 20th of April, we were all reunited again as a community and we were able to come together. This isolation period
has now ended within Digby manor. We have had families sending cards, treats and arts and crafts for the residents and for
that we are very thankful. Families have come to the windows and have visited their loved ones, which has been lovely. The
residents have been able to celebrate VE day with songs and a party. The tables in the dining room were reconfigured for
the day with a buffet and refreshments. This was thoroughly enjoyed by all involved and thank you to everyone who helped
make that day so special.
Each day the home is calm and enjoyable and the residents are very happy. They have even enjoyed the sunshine in the
garden, so life at Digby Manor is still a happy place. The residents are enjoying each other’s company.
I would personally like to place on record just how proud I am of my fantastic team. They have shown compassion, bravery
and unconditional love for our residents and each other. Once more I would also like to say thank you to our families and
our local community for all the support you have shown to our lovely community. Hopefully we will be back together soon.
As the lockdown measures are relaxed, we will assess the situation regarding visiting. We would like your opinion/feedback
on visiting using social distancing, as this can be difficult for our residents to understand why they can’t hold you or have a
cuddle. As always, we will take into consideration your thoughts as we move closer to being together again.

Best wishes to you all,

Jane Farr

I know how difficult it has been for you all to not be
able to visit your loved ones, so I have added a lot of
pictures this month so you can see as much as possible
what they have been up to.

Cheeky Mary!

New bingo caller Nanna. She did an
amazing job and
gave us a few
laughs!

Just loving Life!

Glorious weather, enjoying
an ice lolly in the sunshine.

Higher—Lower. You get nothing
for a pair! Not in this game.
Enjoy Eileen!

Looking lovely Donna.

Happy Chappie

Musical afternoon! Eva
found it quite amusing that
nobody could follow the
music!
Where’s the cotton wool!!

Michelle missing her
Queen

Nanna looking angelic as
usual.

Peter looking for his own
ukelele

Family Hearts.
Ellen getting brave with the paint. Watch out Harley!

Chilling out.

Dinner and lollies in
the
sun.

Our residents wanted to let you know
we love you and are
looking forward to
reuniting.

Thankyou to Shirley Hollis for your thoughtful gift to our residents.
They did enjoy the Jelly drops and it was a great way to encourage fluid
intake. “They were nice” said Sylvia.

Thankyou to Alison who entertained us through the window with beautiful wartime classics!

Thankyou to Michelle for the
home made scones. They
went down a treat aye Mary!!
Too many photo’s to include.

I couldn’t resist adding more. We love to see our
resident’s happy.

Peter made this for Jane because her holiday was cancelled. Thankyou Peter.

Thankyou Clare for thinking of our residents.
They have started enjoying them and making
some art.

Lots of donations from
family and the wider
community. We thank
you all.

Pictures sent to our residents from
children around the world to cheer
our residents up.

Our Interactive Table

Families have interacted
with our residents using
Zoom on the interactive
table. It is ideal for capturing the resident’s attention
as the picture is much bigger.

Floss enjoying playing
with her own reflection
whilst waiting for her
zoom to start with her
granddaughter.

If you would like to use this
media please let us know
and we will set up a
meeting for you.

Peter and Cecily
enjoying the
jigsaws on the
table.

Meghan used facebook live to stream
into Digby Manor a lovely singing session,
which was thoroughly enjoyed by all of
the resident’s who had missed her coming int Digby manor of a weekend.

There are so many activities on the interactive table which will our residents
will get so much enjoyment from. Thankyou to all who helped us purchase it.

As you know we all had to have a Covid—19 test. This was done within a full day of testing. It was done very methodically under aesthetic procedures. Following guidance with
sterilizing everything down in between every test!

before
After

Can families please drop off
some toiletries for your loved
ones as they are all running low.
Thank you.

Happy Birthday Joan.
Birthday under lockdown.

