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Thank you
I would like to say a massive thank you to all the relatives throughout this strange time. You have been wonderful and
supportive throughout. As you know the focus of our attention has been to keep our resident’s, that we love, Safe and
well, they are our little community that we cherish. So we had to take the decision to shut the home down to all visitors
except professionals who were treating our residents. We understand this has been an exceptionally difficult time for
yourselves and for your loved ones. As you can imagine some residents are asking where their families are and we are
explaining to them the best we can. Unfortunately they may not be able to retain the information so we will keep reminding them. This time has been difficult for some resident’s as their routines have changed, and those who coped well with
routine struggled at first. This was especially evident when we went through our two week isolation period. We can now
positively say that all residents are settling well back to communal life. They are even sleeping better at night time, which
is a silver lining to these unprecedented times.
We will be following the guidance that the Government has given for the age range our residents are. They are within the
high risk category so we will be shielding them for at least 12 weeks. I know this feels like a long time but it is all in the
best interests of our loved ones.
During this time we will keep you in touch with them as much as we can. Please feel free to call the house phone on
0121382 1719 or you can WhatsApp on 07477460680. We are also in the process of setting up Zoom and hopefully our
interactive table will arrive soon. Please be rest assured we have been chasing this up with the manufacturers.

The residents are really loving and appreciating all the correspondence they are receiving from all of you and it brings joy
to them hearing the letters being read out and seeing the pictures drawn for them. It lifts the staff when they see it and
they read them. We do publish a lot on our Facebook page so you can keep up to date with seeing how your loved one is
keeping. Please keep up with the correspondence as this is a highlight for our residents.
We are thankful at the moment we are still COVID-19 FREE and the staff are following rigid infection control procedures.
They are cleaning the soles of their feet in disinfectant (see blue tray in picture) and alcohol gelling our hands before
touching the key pad and door handle before entering the building. From there the staff go straight to the bathroom to
wash their hands thoroughly and alcohol gelling again before donning the recommended PPE.

As you can imagine guidance is changing rapidly and we are constantly checking for the most up to
date information and passing it through to our troops.

We have had some new faces appear while we have been in lockdown. This is due to staff isolating
and unfortunately staff leaving due to personal pressures. We have also had the pressures of adapting
to the new isolation measures whilst also insuring that residents are still entertained and stimulated. As a management
team we can honestly say that we are so proud of how the staff as they rose to the challenge!
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We would also like to say thankyou to Lauren Gardner and Sophie Storer-Broomhall

You may have heard on the media lately that it has been highlighted the struggles care homes have been having. It is now
widely recognised that care homes have not had the support that they needed and suffered the same and different struggles that the NHS have had. We would like to say thank you to a few people/companies for your support:
Waitrose, a big thankyou for your food donations as they came at the right time.

Thank you to Mike Sharp, who is Erdington councillor, who escalated our struggles to Jack Dromey
the MP of Erdington, Birmingham. He then went onto organise the charity group Pioneer to donate
40 bags of shopping to us and a delivery of gloves, masks, shields and aprons.

Family members also donated PPE and grocery shopping—Thank you Janet Sampson

Thank you to Matt Smyth for the chocolates – we all enjoyed them. Lovely Lindt chocolate Bunnies!
Thank you also to other families for their care packages that they have sent in to residents and staff.
If we have forgotten anybody we do apologise but thank you,
You will forever be in hearts and prayers

Ping Pong can get very competitive!!!

Washing day comes round too

Lovely Nails Joan

Oh Nanna
Cheeky!!!

I'm sure that doesn’t go on
your nose George!

My beautiful niece, Ella,
wanting to send a message to
us all. Thank you x
Florence clapping for our carers. Thank you.

Hello Floss, getting a
bit of Vitamin D

Lovely smile Albert.

I think Joan is in shock from receiving
a letter from Meghan who is missing
everybody.

Our Easter Bunnies.

Thank you to Stacey who baked Easter cakes with her daughter for all of
the residents.

Donated from Compass support Charity from castle Vale

We must apologise to all relatives and visitors due to the current
times. We cannot continue with the Easter raffle as we were doing.
We will roll over all tickets sold to the next raffle once we are back to
some normality. If you wish not to do this please let us know and we
can refund your ticket prices. We have donated the Easter Eggs to
the residents.

Yum Yum!!

We are using several different platforms to support everyone to keep in
touch. Letters are greatly received and WhatsApp video calls have been
a great comfort. Even the Providers, Darren and Louise, miss everyone
and have zoomed in to us and were taken around all of the resident’s to
say an individual hello. They are constantly in touch with us to give
their support.

Emotional!

WhatsApp Video

Showing Darren and Louise
the picture Cecily coloured.

Joan waving hello to Thelma and
Vic.

Darren and Louise plan to Zoom into
Digby to speak to the residents on a
weekly basis to keep in touch with
them and bring some cheer.
Joan chatting
away to staff.

Thank you to Amy for designing this
Beautiful stone for our garden.

Thank you to the children of Joseph Cash
Primary School for doing all of these cards
for our resident’s.

It is with a sad heart that we have to
say goodbye to Mrs Edna Powell and
Mr Reginald Heathcock.
Sleep easy now you are both back
with your beloveds.

We’ve got this!!!

I would like to
recognise the
amazing effort of
Mr Tom Moore.
A true Hero.

