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One clear message to us all:

STAY AT HOME
The government guidelines are clear for us all and we are all in this together. It is an unprecedented time which is altering how we
can live our lives to stay healthy. Coronavirus (COVID-19) is a new illness that affects your lungs and airways.
As you can see from the media around the world we are now amongst a global pandemic and everyone plays a huge part in how this
pandemic plays out. We are following the government advice and guidelines to keep us all safe. They are working hard with all the
leading medical experts to map this pandemic and find a treatment which will save lives. To do that we as a nation need to adhere to
certain tasks daily:
1) Wash your hands thoroughly: this means for at least 20 seconds or as Boris states “while you sing happy birthday twice! “
2) Social distancing: this means do not leave your home other than to get essentials, medicines, to go to work (if you are a specified keyworker) or for exercise once a day.
3) Do not stand closer than 2 metres apart.
4) DO NOT visit anyone including family and especially if they are in the vulnerable category.
Anyone with underlying conditions should be cautious and anyone who is at high risk should be self-isolating for 12 weeks to
protect themselves and they will receive a letter from the government telling them so.

A Message from our Director

Dear all,
At these unprecedented times, it feels rather hollow to be celebrating the fact that we have been rated the No.1 Care
Home in the West Midlands for the third successive year (2018, 2019 and now 2020). But I want to take this opportunity
to say that this award is for all our Digby Keyworkers who are so dedicated towards our residents. The staff are remarkable despite all that is going on in the outside world. I pray daily that we come through these challenging times unscathed and I know that together it makes us strong as a community.
The donations we receive from the community really makes a difference and all your kind thoughts and prayers have a
positive impact on the wellbeing of the Home. I am continually blown away with the care and attention our carers give
towards our residents and feel comforted that the team have a team management team in place to ride these testing
times. God bless us one and all and we will of course continue to keep you updated on all our various platforms.
Darren Somauroo

What does this mean for Digby Manor?
As you can probably gather we as a care home have needed to make a few changes and we have come up against a few
challenges. Firstly on 15th March we had to make the decision to close the home to all external visitors except professional bodies. This was a very hard decision to make but we feel it was the most effective way to reduce any risk to our residents.
As you may have heard in the media, all care homes have been delivered face masks as promised by the government and
we have received ours. We will await any further top ups to our PPE because we are experiencing difficulty in obtaining
supplies, as are many other homes.
Due to the stock piling from the nation, this has also had an effect on the food we are being supplied. We are having difficulty with gaining delivery slots and getting the food that we have ordered as it is often out of stock. There are also problems with getting food stock in bulk for larger numbers so if anyone or any businesses that you know are able to donate
we would be very grateful. Given the fact that we have a great team at Digby Manor, they are also making purchases on
behalf of Digby Manor when they can. To address any issues we are changing menu’s as needed.
We are also in contact with Doctor’s and District Nurses all the time and follow any guidance they give.
The staff have really shown support to each other and time and again they have put their heads together to cover shifts to
ensure all your loved ones are cared for. They are Keyworkers and are aware that we need to keep our vulnerable resident’s safe.
We have been in touch with the Commissioners and other homes and are all here to support each other in our fight
against this invisible virus.

We would like to thank all the relatives for your support at this time. It is very difficult for you all not being able to see
your loved ones but we are always on the end of the phone for you when you need to talk to them. We also are offering
WhatsApp calls so you can video call your loved one. The number you need to connect via WhatsApp is:

07477460680

Please book a slot to call between Monday to Friday. You can call
the house phone on 0121 382 1719

No gimmicks—Just our lovely residents.

Thank you to all our
younger friends for their
letters and pictures.

Some of our wonderful team who
are dedicated to looking after our
residents.

Dementia Support Group
Unfortunately due to corona virus this support
group has been postponed indefinitely. We will of
course still be at the end of the phone if you need
us and will let you know as soon as it is up and running again.

We would like to say farewell and Godbess to Mr Patrick O’connor aka Burgler
Bill. Every time we replenish the biscuit
tin we will think of you. Rest easy with
the Angels.

