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Lawyer International have awarded Digby Manor as the no. 1 rated Residential Care Home in Birming-
ham.  Lawyer International 2019 Awards will be published and distributed to their global readership short-
ly.  Over the last 12 months, they have analysed in excess of 102,575 votes, either provided as self-
submission or via third party nomination, and they are now able to provide a comprehensive breakdown as 
to who are the Legal 100 – 2019.  Lawyer International’s – Legal 100 – 2019 Awards will provide the Global 
readership with a definitive guide to those firms, and individuals, that truly are the most able, within all are-
as, across all geographical locations that the monthly magazine reaches. 
This is another outstanding achievement for Digby Manor and is a testament to the fantastic team that 
work there delivering outstanding care!  Digby Manor is striving for ‘outstanding’ in all areas by the regula-
tor, CQC, and awards like this are raising the profile of the Home across the West Midlands. 
I wanted to personally thank all the staff, residents and families that make Digby Manor such a wonderful 
community and we look forward to the year ahead and all the wonderful events we have planned for our 
residents.  We hope the introduction of the Dementia Workshops for friends and family members will be 
informative and we plan to build on these to forge even greater links with everyone connected with the 
Home.   
 
Best wishes, 
 

Darren Somauroo 
 

Director 

Our GHP 

2019 award 

has also now 

arrived. 



I would like to thank Thelma Nicholls for a great suggestion and feedback. 

In regards to the Dementia lounge, which can also be known as B-Zone lounge, I am just reminding 

you that this is great space you can utilise when you visit your loved ones.  It is always open for fami-

lies to use, where you can benefit from a quieter space to enable you to interact with your loved one 

on a more intimate level.  They may enjoy this time with you more being away from the hustle and 

bustle of the busy lounge.  

 A couple of suggestions of activities to enjoy in the dementia lounge are: take a simple board game 

down there or use their memory box to enjoy some reminiscing together.  Some of our residents go 

down there to have a go with the 1000 piece jigsaw.  This is an on going project (we all have a try as 

we pass). 

The Lounge is also a great space to use for more formal meetings that may need to be held in a more 

private setting, as the room can be closed off.  It can even be used as a small function room to hold 

any small family celebrations. 



Get those arms up 

Umarah! 

                 Go on Albert.  You can do it! 

              Eyes down and look in! 

Why our Resident’s 

love living in Digby 

Manor. 

Laundry day at Digby Manor. 

Thanks for your hard work ladies! 



Art Attack! 

Any excuse for Jane to 

have a dance. 

Over the next few weeks we will be introducing 

Mary Larkham.  She will be coming each Wednesday be-

tween 3-4pm.  She will be offering a range of activities to 

stimulate  our residents.  These may include arts and crafts, 

musical instruments, she also plays guitar and keyboard.   

If anybody knows of 

anyone who could 

donate a keyboard 

please let us know. 

 

Volunteers Pyjamas 
Over the last 6 weeks we have been trialling a 

new initiative during the night.  It is called 

‘sleep therapy’.  The night staff wear pyjamas 

through the night to help with those resi-

dent’s who suffer with Dementia to recognise 

that it is still night time and time to sleep.  

This initiative has had positive improvements 

and we are pleased to say that we will be 

keeping this up as part of our ongoing  im-

provements. 



 

Our 1st Dementia Support Group for families is being held on Saturday 15th February at 11:00-13:00. 

Jane and Lisa will come in and host the group.  During the session we will be looking at  

1) Understanding your loved one; 

2) Any hurdles you don’t understand; 

3) Feelings; 

4) Positive approaches. 

We intend to hold these groups bi-monthly to support you all. 

Dementia Support Group 

Work Buddies 
We have just introduced to the staff a new work buddy system. 

This is to help the staff to empower themselves and to support 

each other with their learning and  care delivery.  They will have 

discussions with their buddies on a monthly basis and find out 

how they can support each other to improve their skills and 

knowledge around their care delivery and to strengthen their 

understanding towards the resident’s needs. 

This has been put in place to  give the staff an extra support as 

well as the management team who will always be there to sup-

port them. 

Over the next couple of months you will see variety of college students at Digby Manor .  These students 

are here to support their training and learn about the delivery of excellent care at Digby Manor.  We are 

now working in partnership with Metropolitan College whereby 3 different students will be working ei-

ther block weeks or on Fridays.  They are all training towards their Health and Social Care qualification 

and we are proud to be able to support their teaching of good quality care delivery.  



We continue to invest in the future of Digby Manor and the team.    Jane and Lisa will be attending  training days over 

the next 6 months.  We are training towards gaining a GSF accreditation (The Gold Standard Framework). 

This is designed to help us provide the best care for all of our residents, right up until the end of life.  We want to em-

power our staff and to transform the culture of care and significantly reduce hospital admissions.   

Our philosophy that we work from, is that we as a care home are honoured to be able to support yourself and your 

loved one as they reach their end of life.  We believe that it is an honour to be able to prepare your loved one for their 

final journey with keeping them comfortable and safe.  We will work closely with other professionals in providing sys-

tematic, proactive, person-centred, coordinated end of life care.  

We will be attending workshops with the local CCG and hospices to learn the best out comes for End of Life care for 

our residents. 

We will also provide you with emotional support and be ready to talk to you at any time should 

you need us.  We realise that this difficult time is equally, if not harder for the resident’s loved 

ones.  This is why this framework is important to us with 

enabling us to deliver all round care.   

             Geoffrey Stokes                      Joan wiles 

 

Happy Birthday to 

Audrey on January 22nd. 


