
April 2019 

Dear all, 

It is with great pride and delight that I can confirm that the Care Quality Commission awarded Digby Manor ‘Good’ 
in ALL AREAS when they inspected us on 6th March 2019. This is now the second consecutive inspection that the 
Home has been graded ‘Good’ in all areas and ‘Good’ overall.  All of the team are buzzing with the inspection report 
findings and I wanted to personally thank all our wonderful residents, relatives, staff and allied professionals for 
rallying together to give the Inspector a clear insight into the wonderful community at Digby Manor.  The Inspector 
was very praising of the staff and all practices that she witnessed on the day.  She was very thorough in her assess-
ment of the Home’s practices and concluded that she was happy with all that she saw on the day.  We are of course 
always looking to improve and still have a number of areas that we wish to focus on this year and will of course 
keep you updated on all that we plan to do in advance.  The inspector was very complimentary about our plans for 
the future and told us to keep up the excellent work. Please read the full report which Lisa has emailed out to every-
one and if there is anything that you would like to add yourself to drive our improvement please let us know.  We 
are always open to new ideas and the Inspector loved seeing what we have implemented to date as a result of com-
ments/feedback. 

I would also like to say that we have been awarded the top 20 care home award again this year and are the no.1 
home in the west midlands.  Congratulations to the team and I would like to thank them for the hard work and   
dedication they show. 

Best wishes to you all, Darren      

  DIGBY MANOR NEWS 



The staff have all been attending workshops at Digby Manor.  These are designed to support the staff  

with changes and to promote good practice.  As you can see from the photos, the workshops being held 

are catheter care, care plan knowledge, key worker, bed making and more.  These workshops are on go-

ing and support the staffs knowledge.  The staff come in on their own time to attend the workshops.  We 

have also now got our own training room on the second floor.

There is now a visual display board in the Dementia room.  The idea of this board is for you and your relative to enjoy.  

You are welcome to take things down and look through it all with your loved one, reminiscing and provoking memories.  

We are always looking for new things to display and welcome any donations.  We also have a new gramophone displayed 

in the window. 

We have new Art work displayed in the dining room.  This is the homes philosophy and how we believe it should be. 

On all the bedroom doors you will now find a picture of our residents.  This is to promote independence  and orientation 

for our residents.  You can personalism them however it suits your relative with pictures or photos they recognise.  



Our residents have enjoyed an array of in house activities.  A favourite 

of theirs is when Louise comes down to sing, which she does weekly.  

Our residents also love to get their art work out and actively  partici-

pate in making any displays that we put up.  They are currently working 

on one for Easter and have done some Art to celebrate Mothers Day. 

Welcome to new staff. 
Shirley Evans                               Wendie O’connell                                   Jade Wa;sh                            Hannah Ackling                     

Senior Care                                          Cook                                                    Laundry                                             Carer                                         



Congratulations to Angela Fen-

wick for achieving employee of 

the month.  Thank you for your 

hard work.  Keep it up! 

Mothers Day 

I hope you all en-

joyed mothers day 

weekend.  It surely 

was busy here and 

we loved to see so 

many visitors.  

Forget me not flower.       Associated 

with Dementia. 


